
 358 Albany Highway 
Victoria Park WA 6100 
Telephone: (08) 9473 7000 
Facsimile: (08) 9470 2414 
ABN 61 102 334 154 

 
Diverting PSTN Lines (non digital lines) 

 
• To divert ALL CALLS 

 
*   2   1   → destination (mobile number or landline number minus 
the area code) # 
 
To cancel diversion 
 
#   2   1   # 

 
 

• To divert on BUSY 
 
*   2   4   → destination (mobile number or landline number minus 
the area code) # 
 
To cancel diversion 
 
#   2   4   # 

 
 

• To divert on NO ANSWER 
 

*   6 1   → destination (mobile number or landline number minus 
the area code) # 
 
To cancel diversion 
 
#   61   # 


